
  

[MUSIC PLAYING IN THE BACKGROUND THROUGHOUT VIDEO] 
 
[Text on Screen – What matters most to you? 
 
MALE VOICEOVER: What matters most to you?  
 
[Text on Screen – Managing time?] 
 
[ANIMATION OF A COMPUTER AND MULTIPLE APPS OPEN] 
 
Managing time?  
 
[Text on Screen – Saving money?] 
 
Saving money?  
 
[ANIMATION OF A PIGGY BANK] 
 
[Text on Screen – Simplifying workflow?] 
 
[ANIMATION OF TWO HANDS HIGH FIVING] 
 
Simplifying workflow?  
 
[ANIMATION OF UNITEDHEALHCARE LOGO] 
 
UnitedHealthcare is here to support what matters to you.  
 
[Text on Screen –United Healthcare]  
 
[PHOTO OF A WORKER AT A DESK] 
 
[Text on Screen – Eligibility and benefits, Referrals, Prior authorizations]  
 
Check eligibility and benefits, submit and check status on referrals and prior 
authorizations,  
 
[PHOTO OF TWO HEALT CARE WORKERS LOOKING AT A COMPUTER] 
 
[Text on Screen – Submit reconsiderations and appeals, Get copies of letters] 
 
submit reconsideration and appeals, get copies of letters, and much more.  
 
[PHOTO OF A WORKER AT A DESK] 
 
[Text on Screen – Our digital solutions make it easier] 



  

 
Whichever task you need to complete, our digital solutions help make it easier.  
 
[Text on Screen – UnitedHealthcare Provider Portal] 
 
The UnitedHealthcare Provider Portal is a great option for organizations that process a 
smaller number of transactions.  
 
[Text on Screen – Manage claims and check eligibility] 
 
Our free portal lets you manage claims and check eligibility and benefits 24/7. 
 
[Text on Screen – TrackIt] 
 
It also features our innovative TrackIt tool, which tells you what tasks need attention.  
 
[Text on Screen – Your personal assistant] 
 
TrackIt serves as your personal assistant, creating a helpful to do list every day. 
 
[Text on Screen – Electronic Data Interchange] 
 
For organizations that process a higher number of transactions, there is Electronic Data 
Interchange, or EDI,  
 
[Text on Screen – Industry HIPAA X12 transactions] 
 
which uses industry HIPAA X12 transactions.  
 
[Text on Screen – EDI] 
 
EDI uses a clearinghouse to link information between payers and providers quickly and 
securely.  
 
[Text on Screen – Application Programming Interface] 
 
A UnitedHealthcare Application Programming Interface, or API, provides a free way of 
gathering comprehensive and detailed information. With technical programming,  
 
[GRAPHIC REPRESENTING API DISTRIBUTING DATA] 
 
[Text on Screen – Distribute data, API] 
 
API can help you securely distribute data to any application,  
 
[Text on Screen – Aggregate data] 



  

 
aggregate data from multiple sources,  
 
[Text on Screen – Automate tasks] 
 
automate manual tasks,  
 
[Text on Screen – Minimize interruptions] 
 
minimize interruptions to workflow,  
 
[Text on Screen – Decrease phone calls] 
 
and decrease phone calls.  
 
[Text on Screen – Reduce costs] 
 
A UnitedHealthcare API can help reduce costs,  
 
[Text on Screen – Improve efficiency] 
 
improve efficiency,  
 
[Text on Screen – Optimize cashflow] 
 
and optimize cash flow.  
 
[PHOTO OF A PERSON AT A COMPUTER] 
 
[Text on Screen – One transaction or a batch] 
 
Whether it's one transaction or a batch, EDI and API help ensure faster turnaround times  
 
[Text on Screen – Faster turnaround and fewer delays] 
 
and fewer delays.  
 
[Text on Screen – Provider Portal, Electronic Data Interchange, Application 
Programming Interface] 
 
Provider Portal, EDI, API.  
 
[Text on Screen – Upgrade your workflow, UHCprovider.com/digitalsolutions] 
 
Upgrade your digital workflow. UHCProvider.com/digital solutions. There for what 
matters. 



  

 
[Text on Screen – UnitedHealthcare There for what matters™] 
 
[END MUSIC] 


