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The Telehealth Solution Serving 
Individuals With Intellectual and 

Developmental Disabilities

Why StationMD?
StationMD delivers superior medical care to people with intellectual and/or developmental 
disabilities (I/DD) in their home settings employing telehealth. Our physicians have a special 
commitment to caring for people with I/DD and have dedicated training in this area. Using our 
telehealth solution, people with I/DD have access to our specially-trained ER doctors from the 
comfort of their home. 

At StationMD, we have successfully reduced the costs and stress associated with unnecessary 
ER transfers and hospital stays. These savings impact payers, residential facilities, providers, 
and family members.

Providing High-Quality Care in a Stable Environment
The trauma of transfer and exposure to infection aside, the ER can be particularly frightening 
and disorienting for individuals with I/DD. The daily routine of meals, activities, sleeping, and 
medications is disrupted as well.
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More than Just Telemedicine
Between our own patient portal and EHR documentation system, client educational webinars, 
dedicated technical support and training teams, and an AfterCare team, all of our services come 
with more than just telemedicine visits with our doctors.

In addition to the typical medical issues, for COVID-19 related concerns, we can assist with 
determining who needs to be tested, who needs hospital care, and who needs to isolate / 
quarantine.




