
 
An Important Message from 

The Texas Health and Human Services Commission (HHSC)  
 

EVV Program Providers and FMSAs Encouraged 
to Register for HHAeXchange Portal 

Demonstration Webinar 
 
Background: 

HHAeXchange is hosting Getting Started webinars for Electronic Visit Verification 
(EVV) program providers and financial management services agencies (FMSAs). 
The webinars will provide a walkthrough of the key functions to get started in the 
HHAeXchange system. 

Topics include: 

• Administrative 
• Service Provider Management 
• Member Management 
• Scheduling 
• EVV Clock In/Clock Out - EVV Visit Management 
• Manual Visit Management 
• Call Dashboard 
• Aggregation Management 
• Prebilling/Billing Review 
• Billing 

 

Key Details: 

Registration 
The webinars are scheduled Friday, October 27 and Friday, November 10 from 11 
a.m.-2 p.m. Registration is required. 

Register for the webinar. 

 

Additional Information: 

Email HHAeXchange for more information or help with the HHAeXchange system. 
You can also visit the HHAeXchange Client Support Portal. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vaGhhZXhjaGFuZ2Uuem9vbS51cy93ZWJpbmFyL3JlZ2lzdGVyL1dOX0lGcGJnUW1NUUtXTGNfN2VJNkJla0E_dXRtX2NhbXBhaWduPVBheWVyJTIwSW1wbGVtZW50YXRpb24mdXRtX21lZGl1bT1lbWFpbCZfaHNtaT0yJl9oc2VuYz1wMkFOcXR6LV9CYlowd0FiWHlqREJXV0d5Y1BidDdDRjFrRmdOLVdtdmV4YkR2UllZdzNJWGxUc1U1OS1PTVdCTFViNjZ1Y2RlaDlQaXkyczRzbk54eUNjVFF2bEUtM2xqQUV3JnV0bV9jb250ZW50PTImdXRtX3NvdXJjZT1oc19lbWFpbCMvcmVnaXN0cmF0aW9uIiwiYnVsbGV0aW5faWQiOiIyMDIzMTAyNS44NDYxODY4MSJ9.NJu7He_dxHFoH6FoLuruCx-fTEy4Tz9ljf5apDeT0Es/s/3003203117/br/228959742213-l
mailto:TXsupport@hhaexchange.com
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..sHvv2FD4j6CcE6zeGwOggicEU3d6r_MdZ9AUbhobI54/s/3003203117/br/228959742213-l
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