
 

An Important Message from 

The Texas Health and Human Services Commission (HHSC)  

Update: EVV Visits on Hold in the EVV 
Transaction Manager in HHAeXchange - LTC 

Authorization Issue 

 

Key Details: 

This is an update to the Dec. 29 article “EVV Visits on Hold in the EVV Transaction 
Manager in HHAeXchange - LTC Authorization Issue” published on the Texas 

Medicaid & Healthcare Partnership (TMHP) webpage. Providers who have 
encountered this error may access TMHP’s step-by-step instructions to correct the 

issue in the EVV system, HHAeXchange. 

 

Resources: 

Contact TMHP with questions. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnRtaHAuY29tL25ld3MvMjAyMy0xMi0yOS1ldnYtdmlzaXRzLWhvbGQtZXZ2LXRyYW5zYWN0aW9uLW1hbmFnZXItaGhhZXhjaGFuZ2UtbHRjLWF1dGhvcml6YXRpb24taXNzdWUiLCJidWxsZXRpbl9pZCI6IjIwMjQwMTEwLjg4MzI3MTIxIn0.Q4bmDd4vZgnR2dqyF6d9Yj3-x70u06RnWDXnD0M_Vw4/s/3003203117/br/234669059555-l
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