An Important Message from
The Texas Health and Human Services Commission (HHSC)

Electronic Visit Verification Portal New Login Process Through
Texas Medicaid & Healthcare Partnership IAMOnline

Background:

Effective Aug. 24, the Texas Medicaid & Healthcare Partnership (TMHP) will transition the
Electronic Visit Verification (EVV) Portal, along with several online portal applications, to the
TMHP IAMOnline platform as the new entry point for accessing applications on the TMHP

webpage.

TMHP IAMOnline manages user authentication and authorization to provide a secure,
single-entry point for TMHP applications. The EVV Portal is scheduled to transition to
IAMOnline in Release 4 effective Aug. 24. Read the full article.
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