
An Important Message from 

The Texas Health and Human Services Commission (HHSC)  

 

 

EVV Usage Reviews for CDS Employers Started  
for Dates of Service on or After Sept. 1 

 

On June 1, HHSC posted a 90-day notice before the start of Electronic Visit Verification 
Usage Reviews for Consumer Directed Services employers. 

 

The CDS Employer Usage grace period ended Aug. 31. 

 

Effective Sept. 1, CDS employers are expected to meet a minimum EVV Usage Score of 
40% for the first fiscal year quarter, Sept. 1 through Nov. 30. 

 

Payers will start EVV Usage Reviews after the 95-day visit maintenance time frame expires 
based on the last day of each quarter. Refer to the table below for more information. 

 

Fiscal Year Quarter 
Service Delivery 

Dates 

Minimum EVV 
Usage Score 

for CDS Employers 

FY 23 Q1 
09/1/2022 – 
11/30/2022 

40% 

FY 23 Q2 
12/1/2022 – 
02/28/2023 

60% 

FY 23 Q3 
03/1/2023 – 

Ongoing 
80% 

 

Refer to the Overview of EVV Usage Reviews for CDS Employers (PDF) for general 
information and helpful resources. 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA5MDEuNjMwOTY5MjEiLCJ1cmwiOiJodHRwczovL3d3dy5oaHMudGV4YXMuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvZG9jdW1lbnRzL292ZXJ2aWV3LWV2di11c2FnZS1yZXZpZXdzLWZvci1jZHMtZW1wbG95ZXJzLnBkZiJ9.LU9bFsKziXpjSHL_ztZAKCH7Wqdh3DdF35nr7pW-8eo/s/2160478566/br/143408822513-l

