
An Important Message from 
The Texas Health and Human Services Commission (HHSC)  

EVV Alternative Device Phase-Out Schedule for 
Public Comment – Due by May 15 

 
Background: 

To improve the accuracy and integrity of Electronic Visit Verification (EVV), the 
Texas Health and Human Services Commission (HHSC) will be phasing out the use 
of alternative devices as an approved method to clock in and clock out of the EVV 
system. 

 

Key Details: 

HHSC encourages program providers, financial management services agencies 
(FMSAs), Consumer Directed Services (CDS) employers, members who receive EVV 
required services and other interested parties to submit comments on the proposed 
phase-out of alternative devices. 

• The proposed Alternative Device Schedule for Public Comment (PDF), is 
available on the EVV website. 

 

Action Items: 

Email all comments to the EVV Operations inbox with “Comments on EVV 
Alternative Device Phase-out Schedule” as the subject of the email by May 15, so 
HHSC may consider them when developing the final alternative device phase-out 
schedule. 

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvYWx0ZXJuYXRpdmUtZGV2aWNlLXNjaGVkdWxlLXB1YmxpYy1jb21tZW50LnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA0MjMuOTM3NTU3NzEifQ.n9o3s9SlYqrVNsPCO8dmGj1Ha1_dWgkxAMuxlc5oSKY/s/3003203117/br/241205639977-l__;!!IqUcNYopQPk7!LFkVpUL5EwExDST2ZuZ2KIB4_qukVDmet-VQ7Q-VZ3KQmJojwUUD9h5e3Zstd_1ylzEKs5_bTIN2P-jEX52IiTjsvVQ$
https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvcHJvdmlkZXJzL2xvbmctdGVybS1jYXJlLXByb3ZpZGVycy9sb25nLXRlcm0tY2FyZS1wcm92aWRlci1yZXNvdXJjZXMvZWxlY3Ryb25pYy12aXNpdC12ZXJpZmljYXRpb24tZXZ2IiwiYnVsbGV0aW5faWQiOiIyMDI0MDQyMy45Mzc1NTc3MSJ9.CgfbdNmZdDdgX0iccBKbf8MA0HYsklOT4ggikruTw30/s/3003203117/br/241205639977-l__;!!IqUcNYopQPk7!LFkVpUL5EwExDST2ZuZ2KIB4_qukVDmet-VQ7Q-VZ3KQmJojwUUD9h5e3Zstd_1ylzEKs5_bTIN2P-jEX52Iby2ZfEU$
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