Provider manual updates

UnitedHealthcare Community Plan of Nebraska

Effective Jan. 1, 2023, UnitedHealthcare Community Plan of Nebraska updated the
NE provider manual for 2023.

Changes include:

e Benefits summary for continuous glucose monitoring (CGM) devices and diabetic
supplies

e Vision benefits summary coverage for frequency of exams, frames and lenses

e New hyperlinks and phone numbers

e New wording “care management” to “case management”

e Additional Early, Periodic Screening, Diagnosis and Treatment Prevention
(EPSDT), CPT® and referral codes

Questions?
Contact your provider advocate or call Provider Services at 866-331-2243.
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https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/comm-plan/NE-Care-Provider-Manual.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/ne/resources/NE-Provider-Advocate-Contact-sheet.pdf

