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Information only, no action required. UHCCP has identified a processing issue impacting some
corrected claims submissions. The system is applying initial timely filing rules to corrected claims for
certain scenarios. A temporary process is in place to identify claims that are set to deny for this reason
and allow for manual overrides before it is sent to the providers. As an additional mitigation, we are
proactively identifying incorrect denials if any fall out and reprocessing those. Providers will not need to
initiate an appeal or dispute. Please contact us if you have any questions at 800-445-1638, One
Healthcare ID Sign In or CHAT24/7
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